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Dear Mr Dalli,

Economic impact of the Nutrition and Health Claims Regulation

As a specialist retailer of food supplements I am very concerned about the current European Food Safety Authority (EFSA) approach to the assessment of generic health maintenance claims under the provisions of Article 13.1 of the Nutrition and Health Claims Regulation.  

As a responsible business we welcomed the aim of the Regulation to ensure the effective functioning of the internal market whilst providing a high level of consumer protection, but we have been increasingly concerned that the approach to its implementation is not appropriate for food products and risks substantially damaging our business.

Consumer protection is essential in our business.  We ensure this in part by providing consumers with the correct information about the effect of the products we sell. If we cannot provide this information, consumers are likely to make less informed choices about which products to buy or, even worse, they will cease using specialist stores and instead turn to unregulated non-EU sources on the internet for products which carry unregulated claims.

The current approach will seriously disrupt the EU market and in some cases its effects are already beginning to be noticed.  For my business, its impact means that:

· sales may drop sharply as we are no longer able to give proper advice to customers about what products are for and the effects they may have
· reduced income may force reductions in employment
· some specialist retailers could close altogether with a knock-on effect in struggling high streets around the country.

I would ask you to please intervene to stop this current approach and ask your colleagues to enter into dialogue with industry representatives to come to a suitable solution.  I know that European trade associations developed an alternative Article 13.1 assessment model, based on the current EFSA Terms of Reference.

Thank you for your consideration. 
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